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1. Purpose and policy commitment

This policy explains the types of personal data EvaStore Ltd collects, how and why it is collected and used, when and 
why EvaStore may contact individuals, how personal data may be shared, the rights available to individuals, and how 
to contact EvaStore.

EvaStore Limited is the data controller for the processing described in this policy and is committed to handling 
personal data responsibly and securely.

2. Scope

This policy applies to personal data collected in connection with EvaStore Ltd's customers, prospective customers, 
business contacts, mailing-list subscribers and website users.

It covers personal data used for contracts and service fulfilment, correspondence, marketing preferences, service and 
marketing communications, sharing with trusted organisations, website cookies, individual rights and contact 
requests.

3. Legal and regulatory framework

This policy operates within the data-protection, privacy, direct-marketing and electronic-communications 
requirements applicable to EvaStore Ltd as a data controller.

 Requirements applying to the collection, use, protection, sharing and retention of personal data.
 Requirements applying to marketing communications and the recording of marketing preferences.
 Requirements applying to website cookies and individual requests concerning personal data.

4. Definitions

For the purposes of this policy, the following terms have the meanings set out below.

Term Definition

Personal data

Information relating to an individual, including a name, 
employer, job role, telephone or fax number, email 
address, correspondence history and marketing 
preferences.

Data controller
The organisation that determines how and why personal 
data is processed. EvaStore Limited is the data 
controller for the processing described in this policy.

Service communications
Operational communications relating to quotations, 
deliveries, orders or the provision of EvaStore services.
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Term Definition

Marketing communications
Service news or offers sent by email, post or telephone 
in accordance with the arrangements stated in this 
policy.

Cookies
Small data files that allow a website to collect and store 
data on a user's device.

Subject Access Request (SAR)
A request by an individual to see the personal data that 
EvaStore holds about them.

5. Policy principles and requirements

EvaStore Ltd applies the following principles to the personal data covered by this policy:

 Collect and use personal data in connection with contracts, service fulfilment, correspondence, mailing-list 
subscriptions and the communications described in this policy.

 Do not store payment details.
 Regularly review personal data and delete information that is no longer required, unless EvaStore is legally 

obliged to retain it.
 Share personal data only where necessary to provide products or services and only with reputable organisations 

that EvaStore trusts.
 Use computer, physical and procedural safeguards to keep personal data safe and secure.
 Respect marketing preferences and the rights described in this policy.

6. Roles and responsibilities

Responsibilities for implementing this policy are allocated as follows:

Role Responsibilities

Managing Director / Data Controller

Approve and oversee this policy; determine how and 
why personal data is processed; and ensure that 
appropriate safeguards and arrangements are 
maintained.

Personnel handling personal data

Use personal data only for the purposes described in 
this policy, protect it through the applicable safeguards, 
respect marketing preferences, and refer requests or 
concerns to the appropriate contact.

External service providers

Keep personal data safe and use it only for the purpose 
for which EvaStore has shared it. They must not use 
EvaStore personal data for their own marketing 
purposes.

7. Procedure and implementation

The policy is implemented through the following arrangements.

7.1 Collecting and using personal data

EvaStore Ltd may collect a person's name, the company they work for, job role, telephone and fax numbers, email 
address, correspondence history and marketing preferences. EvaStore does not store payment details.

Information may be collected and used in relation to a contract or to fulfil a service, including sending quotation 
documents or delivery information. Personal data is also collected where an individual subscribes to EvaStore's 
mailing list.

7.2 Sharing personal data

EvaStore may share personal data where this is an essential part of providing products or services. These 
organisations include:

 Delivery companies.
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 Professional service providers, including accountants and consultants.
 Credit-reference agencies, law-enforcement agencies and fraud-prevention agencies.

EvaStore will share personal data only with reputable organisations that it trusts. These organisations are required to 
keep the data safe and are instructed not to use it for their own marketing purposes.

7.3 Protecting personal data

EvaStore Ltd maintains computer safeguards, including anti-virus controls, firewalls and data encryption, together 
with physical and procedural safeguards intended to keep personal data safe and secure.

7.4 Marketing communications

EvaStore may contact current customers by email, post or telephone with service news or offers that it believes will 
be of interest. EvaStore states that it relies on an established business relationship and limits these communications 
to current customers.

Current customers may unsubscribe by emailing info@EvaStore.com. EvaStore will update its records to show that 
the person does not wish to be contacted in this way; this may take a few days. Stopping marketing messages will 
not stop service communications such as order notifications.

EvaStore will not send marketing messages to business-to-consumer customers unless they have given permission. 
Where permission has been given, EvaStore may contact them by email, post or telephone. They may unsubscribe 
at any time by emailing info@EvaStore.co.uk. The records update and service-communication arrangements 
described above also apply.

7.5 Cookies

EvaStore uses cookies to personalise and improve the customer experience. By using the website, users agree to 
cookies being placed on their device and accessed on future visits.

Browser settings may be used to accept or reject new cookies and delete existing cookies. If cookies are deleted or 
not accepted, the website may not work as intended and the user experience may be affected.

7.6 Individual rights and requests

Individuals may ask to see the personal data EvaStore holds about them by making a Subject Access Request, and 
may ask for inaccurate data to be corrected. Requests should be sent to info@EvaStore.co.uk. EvaStore may require 
proof of identity.

7.7 Contacting EvaStore

EvaStore Ltd.
Artillery Business Park
Park Hall
Shropshire
SY11 4AD
Telephone: 01691 650355
Email: info@evastore.co.uk

8. Reporting concerns, breaches and escalation

Questions or concerns about how EvaStore collects, uses, shares or protects personal data should be raised using 
the contact details in section 7.7. Requests to access or correct personal data should be made in accordance with 
section 7.6.

 Use info@evastore.co.uk for general privacy enquiries and contact requests.
 Refer material concerns about the handling or security of personal data to the Managing Director / Data 

Controller.
 Continue to send service communications where required to fulfil an order or service, even where marketing 

messages have been stopped.

9. Records, confidentiality and data protection

EvaStore regularly reviews the personal data it holds and deletes data that is no longer required, unless it is legally 
obliged to keep it. Data will generally be retained for as long as is reasonably required for the purpose for which it 
was provided.
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 Personal data covered by this policy includes contact details, correspondence history and marketing preferences.
 Personal data shared with trusted organisations must be kept safe and must not be used for those organisations' 

own marketing purposes.
 Computer, physical and procedural safeguards are used to protect personal data.

10. Training, communication and accessibility

EvaStore may change this policy from time to time. The current version will be made available so that customers, 
business contacts, mailing-list subscribers and website users can remain informed.

11. Breaches and non-compliance

Suspected failures to protect personal data or respect a recorded marketing preference must be referred to the 
Managing Director / Data Controller through the applicable internal process.

12. Monitoring and review

This policy will be reviewed 12 months from signature, or earlier if required. The next review date is 19 February 
2027.

 Review personal data regularly and delete information that is no longer required unless there is a legal obligation 
to retain it.

 Update marketing-preference records following an unsubscribe request.
 Update and publish the current policy when changes are made.

13. Related documents and records

Related documents, records and information include:

 Customer contracts, quotation documents, delivery information and order notifications.
 Customer correspondence histories and marketing-preference records.
 Website cookie settings and information.

14. Revision history

Version Date Summary of change Author / owner

Source 19 February 2026
Signed Privacy Policy 
issued as SD1-07/190226.

Managing Director

1.0 06 August 2026

Transferred to the 
corporate policy template; 
policy content retained; 
12-month review cycle 
applied.

Managing Director

15. Approval record

Approved by Managing Director Position Managing Director

Signature Date 19 February 2026

Next review date 19 February 2027 Policy owner Managing Director
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